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Welcome to our website and our first ‘newsletter’! 
 
If you look through the various sections you will see they contain general information 
about us, our services and the basis on which we provide them. There is also an 
overview of why we believe ‘ADR’ can help you find great solutions to your disputes 
and conflicts. 
 
If you want more detailed information about ‘ADR’ then we suggest that you take 
some time to follow up the ‘links’ in our “Articles, Resources “ section. Some of the 
websites such as “Mediate.com” contain a wealth of information about ‘ADR’ and 
‘mediation’ in particular. 
 
We are passionate about people! We know that life throws a lot of challenges at all of 
us. We also know that these challenges frequently escalate to become time 
consuming, stressful and expensive. Our purpose is to help you resolve these 
challenges as quickly, cost effectively and successfully as possible. 
 
We know from experience that all of the processes that fall under the ‘ADR’ umbrella 
provide fantastic tools and systems to help you resolve the dispute or conflict in a 
way that meets your needs. 
 
The inherent beauty of ‘ADR’ is that it is sufficiently flexible to be relevant to almost 
any dispute or conflict. The same ‘ADR’ principles and techniques that can be 
applied to resolve a dispute between neighbours are equally relevant and applicable 
to a dispute between countries or multi-national companies. 
 
To achieve this ’ADR’ helps the parties in dispute to look past their respective 
“positions” and instead focuses on their respective “needs and interests”. 
Understanding why the issues are important to each other is the key to unlocking the 
solution to the dispute. 
 
Each newsletter will focus on a particular aspect of ‘ADR’ so you can establish how it 
might be useful to resolving your dispute or one that you know about. 
 
If you have a particular question, issue or suggestion you wish to raise, then we 
would love to hear from you and welcome your query. Just send it to us through our 
contact page and we will respond to you as quickly as we can. 
 
We are here to serve your needs and to help you resolve the disputes that are 
keeping you awake at night and/or causing you stress and anxiety. We look forward 
to hearing from you. 
 
Kind regards 
Mark Saunders  


