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What does Don Henley, member of the band 
“The Eagles” and successful singer, composer 
and musician have to do with ADR? Lets find 
out. 
 
One of the pivotal questions to be asked when 
considering a marketing strategy is to ask, 
“Why your product or services should be used 
by clients/customers in preference to the 
competition?” 
 
I have asked myself this question in relation to 
my ‘ADR’ services and “why you and/or your 
clients would want to use them in preference to 
either the legal process or some other ‘ADR’ 
provider. 
 
Considering this question soon brought to my 
mind the words/phrase “The Heart of the 
Matter” which is also the title to a Don Henley 
song. As I thought about that song, I recalled 
some of its lyrics. I was immediately struck by 
their relevance to ‘ADR’. Let me explain. 
 
In “The Crossroads of Conflict” Dr Kenneth 
Cloke a world leading authority on ‘ADR’ and 
Mediation, considers issues around “closure”.  
 
“ Forgiveness is a catalyst creating the 
atmosphere for a fresh start and a new 
beginning.”  
 
 “...forgiveness is not something we do solely 
for others, but for ourselves. It is reclaiming our 
energy, memory, and awareness, and therefore 
our selves, so as not to forfeit our lives to the 
past or repeat it in a different guise.” 
 
“Forgiveness becomes possible once we leave 
the prison of our wounded egos, reach closure 
regarding painful events and the people who 
caused them, and release ourselves from living 
in the past.” 
 
What is the relevance of these words to Don 
Henley and the “Why” of our original question? 
 
The answer is in the lyrics of that song. They 
speak for themselves. Here they are: 

 
“...And the more I know, the less I understand  
All the things I thought I’d figured out  
I have to learn again  
I’ve been trying to get down 
To the heart of the matter  
But everything changes  
And my friends seem to scatter  
But I think it’s about ...forgiveness  
Forgiveness  
Even if, even if, you don’t love me any more  
There are people in your life who’ve come and 
gone  
They let you down you know they hurt your 
pride 
You better put it all behind you baby; cause’ life 
goes on  
If you’ve keep carryin’ that anger, it’ll eat you 
up inside, baby 
I’ve been trying to get down  
To the heart of the matter  
But my will gets weak  
And my thoughts seem to scatter  
But I think it’s about forgiveness  
Forgiveness 
Even if, even if you don’t love me  
I’ve been tryin’ to get down  
To the heart of the matter  
Because the flesh will get weak  
And the ashes will scatter 
So I’m thinking about forgiveness  
Forgiveness  
Even if, even if you don’t love me...  
Forgiveness (yeah) 
Forgiveness (baby)  
Forgiveness (ohh) 
Forgiveness (ahh yeaaahhh) 
Forgiveness (ohh) Forgiveness 
Even if, you don’t love me anymore” 
 
So at ‘the heart of the matter‘ it all comes down 
to “Forgiveness”. This characteristic is at the 
very core of ‘ADR’ and it also characterizes all 
enduring and successful relationships.  
 
To be able to ‘move on’ after a dispute and to 
‘let go’ of the pain or bitterness is frequently 
more important than “winning”, or risking 
everything in the hope that you might win. 
 
Of necessity this entails forgiveness both of 
ones self and of the other party or parties 
involved.  ADR helps move disputes to 
forgiveness.  
 
When you dig down to the core of any deep 
dispute, you will generally find that those 
embroiled in it have a bigger bundle of “needs 
and interests” around and related to the issues 
than just being right or “winning”. Forgiveness 
is just one of those “needs and interests”. 
 
We will work hard to ensure that any agreed 
outcomes meet all of those “needs and 
interests”. It is “why” we do this. It is “why” 
your clients need us. 
Contact us at: www.adrsolutions.co.nz/home 


